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Name : First name:

Promotion :

Department or Research Team :

To check :

[1 hereinafter « the student »

O hereinafter « the agent ENAC »

ENAC has taken out a subscription for the ACI Analyst Module database.

The student and/or ENAC agent acknowledges that the services and data production, including
databases, programs, protocols and displays are the sole property of ACI, and that he or she hereby
obtains authorization, the sole right to use said database on one's computer for strict learning or
analysis purposes, without being able to modify it or distribute it in any way (material or immaterial).

The student or ENAC agent undertakes:

¢ To respect the conditions of the ACI license which the student or ENAC agent ensures they have
read,

¢ Not to transmit the confidential codes issued to them by ENAC

¢ Under no circumstances use this raw data to communicate it to third parties or to encourage its
publication.

It is recalled that the student and the ENAC agent are bound by a duty of reserve and confidentiality
regarding the information to which they may have access during their schooling, or their professional
career within of ENAC.

All rights not explicitly authorized in this authorization are deemed prohibited, including the right
to:

e Print, transfer, transmit or display all or any part of the database download, extract, copy or
otherwise reproduce all or a substantial part of the data and place such data in a secondary
database including, without limitation, data caching.

* Sell, rent, sublicense or otherwise distribute said database ;

¢ Modify the database and/or merge all or a substantial portion of the database into other
computer programs.
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The Library provides access codes to student users and ENAC agents. signature

The student and ENAC agents undertake to use the database in accordance with the uses described
above.

The student or ENAC agent undertakes at the end of their project to delete the raw data from their

personal computer. ENAC reserves the right to request verification of this withdrawal on the computer
of the person concerned.

The student or ENAC agent is informed that non-compliance with these provisions may result in
liability and is subject to disciplinary and/or civil or criminal sanctions.

ENAC will judge the appropriateness of proceedings against them, in the event of failure to comply
with the obligations provided for in this authorization.

In Toulouse, on :

Name, First name :

Signature :
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TERMS OF USE

This is a legal agreement between you and Airports Council International (doing business also as ACl World)
(“ACI”) stating the terms that govern your use and access of the ACI Intelligence Hub website and service
located at https://aci.aero/programs-and-services/intelligence-hub/ (or any of its subdomains) (collectively, the
“Service”), which is owned and operated by ACI. The Service is intended for academic institutions, corporations
and other organizations and their associated representatives and employees.

Please read these Terms of Use carefully before using the Service. If you do not agree to abide by these Terms
of Use, please do not use the Service. By accessing and using the Service, you accept and agree to be bound by
these Terms of Use and by any other terms of use, policies or documents referred to herein, such as ACI’s
Privacy Policy and, when applicable, the iHub Terms of Sale.

ACl reserves the right to update, modify or replace any provisions of these Terms of Use, with or without notice
to you, at its sole discretion. Your access and use of the Service will be subject to the current version of the
Terms of Use posted on the Service and in effect at the time of your access or use. It is your responsibility to
check the Terms of Use periodically for changes.

These Terms of Use govern your access and use of the Service, regardless of your location and regardless of the
device with which you access and use the Service, and they apply to all users of the Service, including, without
limitation, users who are ACI Members, World Preferred Partners, browsers and/or subscribers.

Use of the Service

ACl grants you a single user, non-exclusive, non-transferable, revocable, limited license to access and use the
Service and the ACI Content (as defined below) made available through the Service in accordance with these
Terms of Use.

ACI may display, transmit, communicate, make available or otherwise allow you to access via the Service
certain information, data, statistics, algorithms, models, ratings, scores, materials, presentations, documents,
reports, research, articles, text, data, graphics, images, pictures, icons, videos, data compilations, software,
interfaces, computer codes, designs and/or other content (collectively, the “ACI Content”). You acknowledge
that certain ACI Content may be made available to you, subject to the acceptance of additional terms and
conditions, including but not limited to, the payment of related access fees or subscription fees as set forth in
the Service in accordance with the iHub Terms of Sale.

You acknowledge and agree that the ACI Content is licensed to you, not sold. You also acknowledge and agree
that the ACI Content is for your use only, within the academic institution, corporation, or other organization to
which you are attached to, and it is not intended for commercial exploitation. You are strictly prohibited from
sharing, forwarding, copying, providing copies of, selling, reselling, leasing, renting, distributing, publishing,
transmitting, licensing, or sublicensing any of the ACI Content to any third party, including without limitation, to
the consultants and service providers of your institution, corporation, or other organization.

Notwithstanding the foregoing, you may create and develop within the academic institution, corporation or
organization to which you are attached to, your own statistics, algorithms, models, ratings, scores, materials,
presentations, documents, reports, research, articles, videos, data compilations or other content (collectively,
“Your Content”) that include part of the ACI Content as follows: (i) airport rankings and scores published by ACI;
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and/or (ii) aggregated raw data provided by ACI on a regional level or on a global basis, but in no event shall
Your Content include any raw data provided by ACI Content on an airport level without the prior written
consent of ACI, which ACI may refuse or conditioned in its sole discretion. Unless you have obtained such
consent from ACI, you may only use the aggregated raw data provided by ACI on an airport level to create and
develop Your Content if such raw data is not shown or revealed to third parties or if it is transformed in a way
that makes it totally unidentifiable by third parties. For the avoidance of doubt, you shall ensure that such raw
data is inaccessible by third parties at all times, including through reverse engineering or otherwise, and you
agree to be liable to ACl and to indemnify ACI for any breach thereof. In all cases where you use and/or
reproduce the ACI Content to create and develop Your Content, it must be solely for use in the ordinary course
of business, the title of the ACI Content used in Your Content must be correctly referenced and AClI must always
be credited and identified as the source of such ACI Content. Subject to the foregoing, you may share, forward,
copy, provide copies of, sell, resell, lease, rent, distribute, publish, transmit or license Your Content to any third
party in the ordinary course of business. ACl acknowledges and agrees that you own all rights, title and interest
in Your Content, as well as in any results and output derived therefrom, excluding the ACI Content which
remain the property of ACI.

Any use of the Service and any use, reproduction, copying or distribution of the ACI Content other than as
specially authorized herein is strictly prohibited and shall automatically terminate the license granted herein.
Without limiting the foregoing, you agree not to use the Service or the ACI Content: (a) for any unlawful
purposes or any purposes not permitted under these Terms of Use; (b) to solicit others to perform or
participate in any unlawful acts; (c) to violate any laws, regulations, rules, or ordinances, or to use the Service
or the ACI Content in a way that would constitute a violation of any applicable laws, regulations, rules or
ordinances; (d) to infringe or violate ACI’s rights in the ACI Proprietary Material (as defined below), or the rights
of any third party; (e) to submit false or misleading information; (f) to upload or transmit viruses or any other
type of malicious code that will or may be used in any way to affect the functionality or operation of the Service
or any other website; (g) to collect, extract, mine or track the personal information of others or any other data;
(h) to spam, phish, or hijack any person, or to spider, crawl, or scrape any website; (i) to produce any recording,
livestream, reproduction, screen or data scraping or screenshot of any part of the Service, including without
limitation, recording data with automated programs, software or any other method; (j) to impersonate or
attempt to impersonate someone else’s identity; or (k) to violate, attempt to violate, interfere with,
circumvent, reverse-engineer, or otherwise tamper with the security components or features of the Service, or
to assist another person to do so.

Your Account

You will need to create a user account and password to access the Service. To do so, you will need to provide
an email address and other personal information. In such event, you agree that you will not create or have
more than one account and that you will only provide us with true, accurate, current, and complete
information.

You are solely responsible for maintaining the secrecy and confidentiality of your account password and other
identification information. Your account is for your use only. You may not authorize others, including, without
limitation, colleagues, co-workers, supervisors, consultants, service providers, family members or friends, to
use your account or transfer your account to any other person. You are solely responsible for all uses of your
account and any activity performed through it. You acknowledge and agree that ACI expressly disclaims any
liability in this regard. You agree to notify ACl immediately upon being aware that access to your account or
your identification information has been compromised.
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ACl reserves the right to disable your user account or password, or to suspend or terminate your right to use
your account, at any time, without prior notice, in its sole discretion for any reason, including without
limitation, if ACI considers that you have failed to comply with any provision of these Terms of Use.

iHub Terms of Sale

All subscriptions to the Service (or any part, product, service, or module thereof) and/or any ACI Content made
available subject to the payment of access fees are governed by these Terms of Use, as well as by the iHub
Terms of Sale, which are subject to change without notice at ACI’s discretion. By accessing and using the
Service to subscribe to or purchase any product, service, module or other ACI Content, you are deemed to have
read, and you agree to be bound by, the iHub Terms of Sale. Please review the iHub Terms of Sale carefully.

Feedback

The Service may offer you the opportunity to provide suggestions, comments, feedback or otherwise submit
questions, messages or information to ACl via a chat feature or other similar feature made available on the
Service (collectively, “Your Feedback”). You agree that Your Feedback that you provide will not violate any right
of any third-party, including any copyright or privacy right, and that it will not contain libelous or otherwise
unlawful, abusive or obscene material, or contain any computer virus or other malware that could in any way
affect the operation of the Service.

Subject to ACI’s Privacy Policy, Your Feedback will be treated as non-confidential and non-proprietary. You
hereby grant to ACI a perpetual, worldwide, irrevocable, and royalty-free license to use, display, publish,
reproduce, copy, distribute, modify, edit, translate, and otherwise exploit Your Feedback in all media and
formats, including for promotional and advertising purposes. You hereby waive all moral rights that you may
have into Your Feedback.

Privacy and Protection of Personal Information

By using the Service, including without limitation by creating an account, by subscribing to the Service (or any
part, product, service, or module thereof) or by purchasing any access to ACI Content, you consent to ACI’s
collection, use and disclosure of your personal information that you provide to ACI, including without
limitation, information about your devices, systems and peripherals that is gathered periodically to facilitate
the provision of the Service and usage statistics of the Service, in all cases in accordance with the provisions of
AClI’s Privacy Policy, which is expressly made a part of these Terms of Use. Please review ACl’s Privacy Policy
carefully.

ACI Proprietary Material

As between you and ACI, ACI exclusively owns and retains all rights, title and interest in and to, including any
copyrights and other intellectual property rights into: (i) the Service; (ii) the ACI Content; and (iii) all trademarks
(registered or not), product names, service marks, brand names, logos, URL names or addresses, and other
business identifiers used by ACI in connection with the Service and/or the ACI Content, including without
limitation, ACI, ACl World and ACI Intelligence Hub (collectively, the “ACI Marks”). The Service, the ACI Content
and the ACI Marks are collectively referred to herein as the “ACI Proprietary Material”.

You must not remove, overprint, or deface any notice of copyright, any ACl Marks or any other notice of
ownership from any ACI Content made available via the Service, and you must not incorporate any ACl Marks
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into any other trademarks, service marks, company names, URL names or addresses, or other similar
designations.

These Terms of Use, or your access or use of the Service, do not grant you any intellectual property rights, title
or interest in the ACI Proprietary Material and ACl retains all rights with respect thereto. The ACI Proprietary
Material is protected by copyright and trademark laws. Any unauthorized use of the ACI Proprietary Material
constitutes a breach of these Terms of Use and may constitute a violation of applicable laws.

ACI Content

ACl uses reasonable efforts to ensure that the Service is regularly updated, and that the information contained
on the Service is accurate and reliable. However, despite its efforts, ACl cannot guarantee that the Service will
be free of errors, inaccuracies, or omissions, and therefore, ACI declines all responsibility in this regard. ACI
reserves the right but has no obligation, except to the extent required by applicable law, to update, change,
remove, clarify, or correct any ACI Content at any time and without notice. It is your responsibility to verify and
confirm any information contained on the Service that you wish to rely on, including without limitation, with
respect to applicable laws and regulations, and to obtain any appropriate professional advice before relying on
such information.

Third-Party Material

ACl may, at its sole discretion, include hyperlinks to other websites, content, products, or services owned or
operated by third parties (collectively, the “Third-Party Material”). You acknowledge and agree that this Third-
Party Material is provided for convenience only and that ACl is not liable for, and does not offer any warranty
as to, the accuracy, completeness, security, or legality of any such Third-Party Material. The inclusion of such
Third-Party Material does not imply any endorsement or approval from ACI of the information, content or
representation made therein, nor that ACl is associated with such Third-Party Material.

You acknowledge and agree that you are solely responsible for and assume all risk associated with your access
and use of any such Third-Party Material. You may be subject to terms, conditions, and policies from third
parties when you access or use the Third-Party Material and these Terms of Use may no longer apply. Please
review such other terms, conditions, and policies from these third parties carefully.

Disclaimers

You expressly acknowledge and agree that your access and use of the Service (including any ACI Content made
available thereto) is at your sole risk and that the Service (including any ACI Content made available thereto) is
provided to you on an “as is” and “as available” basis. ACl makes no representations and disclaims, to the
fullest extent allowed by applicable law, all expressed and implied warranties, guarantees and conditions of any
kind, including without limitation, representations, warranties or conditions regarding the integrity,
consistency, usefulness, reliability, accuracy, availability, timeliness, completeness, non-infringement,
uninterrupted or error-free operation, security, legality, suitability, merchantability, fitness for any particular
purpose, absence of computer viruses or other harmful components, or other quality of any part or component
of the Service or the ACI Proprietary Material, and any guarantees arising from law, statute, usage of trade,
established business practices or course of performance.

Some information or description provided on the Service or in the ACI Content may constitute or include a

recommendation, advice, judgment, or opinion, and you understand that those are provided to you for

indicative purposes only. No recommendation, advice, judgment, opinion or information, whether oral or
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written, obtained from ACI through the Service or otherwise (including from ACI’s employees or
representatives) will create any warranty not expressly made herein.

LIMITATION OF LIABILITY

TO THE MAXIMUM EXTENT ALLOWED BY APPLICABLE LAW, ACI, ITS AFFILIATED ENTITIES, SUPPLIERS,
PROVIDERS, AND LICENSORS, AND THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, AGENTS,
CONTRACTORS AND REPRESENTATIVES, WILL NOT BE LIABLE TO YOU OR ANY THIRD PARTY, INCLUDING
WITHOUT LIMITATION YOUR ACADEMIC INSTITUTION, CORPORATION OR OTHER ORGANIZATION, FOR ANY
DAMAGES, INJURY, LOSS OR CLAIM, DIRECT OR INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL,
INCLUDING WITHOUT LIMITATION, ANY DAMAGES FOR LOSS OF USE, DATA, REVENUE OR PROFITS, EVEN IF
THEY ARE AWARE OF THEIR POSSIBILITY AND REGARDLESS OF THE THEORY OF LIABILITY, WHICH RESULT
DIRECTLY OR INDIRECTLY FROM OR RELATE TO: (A) ANY ACCESS TO YOUR ACCOUNT, BY YOU OR ANYONE ELSE,
OR ANY INABILITY TO ACCESS YOUR ACCOUNT, OR ANY ACTIVITY PERFORMED THROUGH YOUR ACCOUNT; (B)
YOUR ACCESS OR USE OF THE SERVICE, OR ANY SERVICES, CONTENT OR TOOLS MADE AVAILABLE VIA THE
SERVICE, INCLUDING WITHOUT LIMITATION, ANY DOWNLOAD FEATURES, OR ANY INABILITY TO USE THE SAME;
(C) YOUR SUBSCRIPTION TO, PURCHASE, OR USE OF SERVICES, PRODUCTS, MODULES OR OTHER AClI CONTENT
OFFERED BY ACI VIA THE SERVICE; (D) ANY AClI CONTENT, INCLUDING YOUR USE OR RELIANCE ON ANY ACI
CONTENT; (E) ANY THIRD-PARTY MATERIAL, INCLUDING YOUR USE OR RELIANCE ON ANY THIRD-PARTY
MATERIAL; (F) ANY ERRORS, INACCURACIES OR OMISSIONS CONTAINED ON THE SERVICE, THE ACI CONTENT
OR THE THIRD-PARTY MATERIAL; OR (G) ANY FAILURE OF PERFORMANCE, ERROR, OMISSION, INTERRUPTION,
COMMUNICATION FAILURE, DELAY IN OPERATION OR IN TRANSMISSION, DEFECT, THEFT, VIRUS,
DESTRUCTION, UNAUTHORIZED USE OR ACCESS TO, ALTERATION OR SHUTDOWN OF THE SERVICE.

ACI WILL NOT UNDER ANY CIRCUMSTANCES BE LIABLE TO YOU OR ANY THIRD PARTY, INCLUDING WITHOUT
LIMITATION YOUR ACADEMIC INSTITUTION, CORPORATION OR OTHER ORGANIZATION, FOR ANY LOSSES OR
DAMAGES WHATSOEVER TO YOUR SYSTEM, COMPUTERS, DEVICES, HARDWARE EQUIPMENT AND
PERIPHERALS (COLLECTIVELY, “YOUR DEVICES”), OR DATA CONTAINED THEREON, AND EXPRESSLY DISCLAIMS
ANY SUCH LIABILITY. YOU ARE SOLELY RESPONSIBLE FOR PROTECTING AND BACKING UP YOUR DEVICES AND
DATA.

YOU AGREE THAT YOUR EXCLUSIVE AND SOLE REMEDY AGAINST ACI UNDER THESE TERMS OF USE OR
RELATING TO YOUR ACCESS OR USE OF THE SERVICE IS TO STOP USING THE SERVICE.

Indemnification

You agree to indemnify and hold ACI, its affiliated entities, suppliers, providers, and licensors, and their
respective officers, directors, employees, agents, contractors, and representatives, harmless from and against
any claims, liabilities, damages, losses, costs and expenses (including, but not limited to, reasonable attorneys’
fees and legal expenses) arising out of or in connection with: (a) your breach of these Terms of Use, the ACI’s
Privacy Policy or the iHub Terms of Sale, as applicable; (b) any access to your account by you or anyone else,
and any activity performed through your account; (c) Your Feedback; (d) any violation by you of ACI’s
intellectual property rights in the ACI Proprietary Material; or (e) any violation by you of any law or any right of
a third-party.

ACl reserves the right to assume the exclusive defense and control of any claim subject to indemnification, and
you agree to assist and cooperate with ACI, on request, in the settlement or defense of any such claim.
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Term and Termination

These Terms of Use are effective and binding on you from the date you use the Service or create your account,
whichever is the earliest, and will end when terminated in accordance with the provisions stated herein. Any
provisions of these Terms of Use, which by their meaning are intended to survive the termination of such
Terms of Use (including, without limitation, ACI Proprietary Material, Disclaimers, Limitation of Liability, and
Indemnification), will so survive.

ACI may, in its sole discretion, suspend, remove, discontinue, or disable access to the Service (or to any part,
feature, module or content thereof) at any time and for whatever reason, without notice. If you violate any
provisions of these Terms of Use or the rights of any third party, ACI may also, at its sole discretion, with or
without notice to you, terminate these Terms of Use and your right to access and use the Service (or any part,
feature, module or content thereof) and/or deactivate your account. ACI will not be liable to you or any third
party for exercising any such rights, and such rights will not limit any other rights and remedies that ACI may
have contractually, at law or in equity. Upon termination of these Terms of Use, you agree to cease all use of
the Service.

You may also cease to use the Service or terminate your account at any time.

Force Majeure

ACI will be relieved of its obligations stipulated herein if and for so long as it is unable or prevented from
performing such obligations by circumstances beyond its reasonable control (including without limitation,
government order or act, labour dispute, failure of transmission facilities, electrical outages, network failure, or
Act of God).

Entire Agreement, Severability and Waiver

These Terms of Use, together with the ACI’s Privacy Policy and the iHub Terms of Sale, when applicable,
constitute the entire agreement between you and ACI with respect to your use of the Service and the ACI
Content, and supersede any prior agreements or understandings between you and ACl, whether oral or
written.

These Terms of Use shall be binding upon and enure to the benefit of both you and ACI, and any respective
successors, permitted assigns, legal representatives, heirs, and trustees.

If any provision of these Terms of Use is determined to be illegal, inapplicable, or unenforceable by applicable
law or a court of competent jurisdiction, such determination will not affect the validity and enforceability of the
remaining provisions of these Terms of Use.

The failure to exercise or enforce any provision of these Terms of Use will not constitute a waiver of the right to
subsequently exercise or enforce such provision or any other provisions of these Terms of Use.
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Governing Law and Venue

These Terms of Use, and all activities conducted through the Service, are governed by the laws of the Province
of Quebec and any federal laws of Canada applicable thereto, as if this Agreement were a contract wholly
entered into and wholly performed therein, without regard to any conflict of law principles. The United Nations
Convention on Contracts for the International Sale of Goods will not apply in any way to these Terms of Use or
to any activities contemplated by these Terms of Use.

You expressly and irrevocably agree that any claim or dispute relating to these Terms of Use, or to your access
or use of, or inability to access or use, the Service (including any part thereof or any ACI Content), will be
submitted to the exclusive jurisdiction of the courts located in the judicial district of Montreal, Quebec, Canada,
and you hereby waive any right to contest or dispute the exclusive jurisdiction of such courts.

Support Service

For any questions, comments and/or complaints you may have about the Service, you may contact us by phone
at +1 514-373-1200, by email at ihub@aci.aero, or by mail addressed to: ACI, Attn: Intelligence Hub Customer
Support, 800 Square Victoria Street, Suite 1810, P.O. Box 302, Montréal, Québec, H4Z 1G8, Canada.

Language

You confirm and acknowledge that the French version of this document was made available to you and that
you expressly wish for the English version of this document to govern the relationship between the parties. The
parties therefore acknowledge that this document and any related documents, including notices and other
communications, are or will be exclusively drawn up in English. Vous confirmez et reconnaissez qu’une version
francaise de ce document vous a été remise et que vous désirez expressément que la version anglaise de ce
document régisse la relation entre les parties. Les parties aux présentes reconnaissent par conséquent que ce
document et tous les documents s’y rattachant, y compris les avis et les autres communications, sont ou seront
rédigés exclusivement en anglais.

Last update: April 15, 2024.
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